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the  London-based  European 
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standard  for  documents  that  it 
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Pharmaceutical  Research  and 
Manufacturers  of  America,  a 

group,  and  it  went  public  with 
its  technology  plans  last  June 
IQuickLink  47507]. 

Pamela  Fusco,  chief  infor- 

On  MarchltthcS 
coalition  announced 
had  selected  Cybertn 

manage  the  technical 

teroperability  betweei 

Sign  Online 


r  organizations  forward.  I 


Oracle  Database 

World's  #1  Database 
^For  Small  Business 


Easy  to  use.  Easy  to  manage.  Easy  to  buy  at  Dell. 
Only  $149  per  user. 


ORACLE 


f 


i 


HEWS 


Carnegie  Mellon  Unit  Looks  to 
Advance  IT  Security,  Reliability 


more-resilient  'gEZSStSSttT 

systems  are  a  goal  Technology,  discussed  theorga 


lilliliiill  i!: 


DON  TENNANT 


DAVID  MOSCHELLA 


IT  Inbreeding 


This  IS  going  to  get  me  into  trouble 
again,  but  what  the  heck.  It’s  been  at 
least  two  weeks  since  I’ve  been  called 
a  traitor,  so  I  guess  I’m  due.  Here  goes: 
If  you’re  considering  “farmsourcing” 
as  an  alternative  to  offshore  outsourcing,  you  may 
be  stepping  in  something  you  shouldn’t. 
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For  E-health 
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error  because  the 
doctor  didn’t  know  what  med¬ 
ications  she  was  taking.  But 
that's  only  one  reason  why  1  agree 
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Intelligent  Infrastructure, 
Intelligent  Business 


Overlaying  the  Internet  with 
an  intelligent  infrastructure 
unleashes  the  next  generation 
of  business  potential 
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m  (RFID)  projects  an 
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jeopardized.  The  network  has  to  be  solid  and  sta- 


Perhaps  most  widely  known  for  its  Domain  Name 
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14  billion  Web  and  email  lookups  each  day.  In  North 
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cyber  attacks  increasing  in  size 
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networks,  and  the  Internet  to 
make  sure  appropriate  security 
protections  are  taken.” 
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Xinus  Announces  big  threats  to  business  today  are  terrorism,  global  orga-  _ 
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"  curity’s  definition,  acts  of  terrorism  range  from  threats  And  he  s  right,  it  doesn't  matter  if  t 
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IBM  Workplace 

MIDDLEWARE  IS  IBM  SOFTWARE.  IBM  Workplace 
transforms  productivity.  Collaborate  better  with  colleagues, 

1.  IMS  stockroom  for  ’01  morlot. 

partners  and  suppliers  -  the  whole  team.  IBM  Workplace 
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Burdsall  to  CIO  Post  Memo  to  the  CIO 


1-800  Contacts 
Picks  Murray 


TO:  Tom  Topdog,  CIO 

From:  Pete  Peon,  senior  tech  analyst 
Subject:  A  fish  rots  from  the  head  down 
I’m  writing  this  because  the  IT  organi¬ 
zation  has  become  the  laughingstock  here 
at  Amalgamated  Widgets,  and  you  are  not  the  solution; 
you  are  the  problem.  We’re  out  of  control,  and  every¬ 
one  knows  it. 

I  must  comment  on  the  HP  Colorjet  incident  last 
Friday.  I  was  sitting  at  my  desk,  working  on  a  project, 
when  the  phone  rang.  It  was  your  administrative  assis¬ 
tant  calling  for  the  second  time  that  day.  This  time,  he 
asked  what  I  knew  about  color  printers. 


Burtfick  Chosen 
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four  password  settings  that  morning 
fou  were  unhappy  that  I  had  sugges 
;d  that  you  call  the  help  desk,  which 
■outinely  handles  password  problcn 
tnd  has  the  necessary  security  right 
ind  access  privileges  to  fix  them 


teach  stockholders’  expectations.  You 
IT  leadership  team  can’t  or  won’t  del< 
gate  anything,  and  particularly  any¬ 
thing  technical  And  you  exacerbate 
the  problem  by  treating  these  “man- 
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Contact  us: 

800-762-2977 


Visit  us  at: 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Dumb  Security 

IS  SYBASE’S  MANAGEMENT  well  intentioned  and  dumb,  or  a 
crowd  of  control  freaks  who  want  to  dictate  to  everyone  — 
Including  Sybase  customers  —  exactly  what  they’re  allowed  to 
say  about  security?  The  question  comes  up  after  Sybase 
threatened  to  sue  Next  Generation  Security  Software  Ltd.,  a 
security  research  company  in  England.  Last  year,  NGS  found  a  batch 
of  vulnerabilities  in  Sybase  Adaptive  Server  and  notified  Sybase. 
Sybase  issued  patches  for  the  holes.  So  far,  so  good. 

But  now,  NGS  wants  to  publish  details  of  the  problem,  as  is  its 
usual  practice.  And  Sybase  says  that  if  NGS  does  so,  Sybase  will  sue. 

On  what  grounds?  Sybase  is  reportedly  point-  |  for  NGS’s  description  of  the  problem. 
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